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THE SOLUTION TO ALL YOUR IT PROBLEMS
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ICT quide for students

On this page you will find an overview of the ICT services for students. Are you a staff member? Then check out the ICT quide for employees.

The Department for Information and Communication Technology (DICT) is responsible for ICT at Ghent University. The more than 100 employees of the department are responsible for a
sustainable [CT infrastructure, applications and support.

Overview
- Account & password - Internet access
- Athena (software platform) - Laptop - PCrooms
- Data storage - Multi-factor authentication (MFA) — Student portal
- E-mail - Multimedia (lecture recordings, livestreaming) ~ ~> Uf0ra (é-learning platrorm)
- Helpdesk - 0asis (student administration)
- Information security - Microsoft 365 Shortcuts ..
-> Wireless connection - Athena
UGent account & password - Set up a VPN connection Starters quide for students
- Recover your password - Starters guide for employees
-> Multi-factor authentication (MFA) - Microsoft Intune
@ -> Phone services - Microsoft Teams
GHENT

UNIVERSITY -> Energy-efficient ICT use -> Digital signing




Eduroam s

Eduroam is the wireless network within UGent. Other educational and research institutions also use Eduroam. This way, students and staff of all those institutions can use each other's wireless network.

Install Eduroam for UGent staff and students
- Make sure your device is connected to the internet [data connection, hotspot, ).
- Download de configuration assistant tool [CAT):

- Surf to cateduroam.org

- (hoose " Click here to download your eduroam installer

- Choose "Ghent Universify (UGent] from the List of organisations.
- Staff member? Choose " UGent [staffl" from the user group List.
- Student? Choose "UGent [students]” from the user group list.

- (lick on " Download your installer "

N

Further instructions for Windows 10 & 11 = macQ$ - i0S - Android - Linux

Problems after changing password?

- After changing your password, reset Eduroam using the configuration assistant tool [CAT).

Technical information

The settings at UGent are the following:

- Network Name/S510: eduroam [lower case!] [is broadcast)

- Security Type: WPAZ in combination with IEEE 802.1X [also known as WPAZ-Enterprise)
- Encryption Type: AES

— Authentication method: PEAP

- Authentication protocol: MSCHAP [ Sub authentication method: EAP-MSCHAP Ve

- Certificate authority: Sectigo RSA Organization Validation Secure Server CA

- Radius server: radius.ugent.be

Shortcuts ...

Wireless connection

- Set up a VPN connection

-> Recover your password

-> Multi-factor authentication (MFA)

- Phone services

- Energy-efficient ICT use

Athena

Starters guide for students
Starters guide for employees
Microsoft Intune

Microsoft Teams

Digital signing




Virtual Private Network (VPN) settings and use

Preferably use a VPN connection when connecting to UGentNet from outside networks. This is in particular important when connecting from high risk countries or high risk networks.

A number of UGent CT facilities can only be used from computers connected to UGentNet. You can also get access to UGentNet from outside the UGent (via your ISP). This requires a VPN connection. To establish a VPN
connection, you need to install a VPN client program.

When you establish a VPN connection via another ISP [Telenet, Proximus, etc) you get access to UGent internal information, as:
- certain web applications e.g. Web of Science

-» network drives

From another ISP, you do not need VPN for:

- helpdeskugent.be

- wwwugent.be e=

- Athena e=

- Uforae=

Shortcuts ...

VPN clients: configuration and use -

- Windows and Mac0S - Wireless connection - Athena
- iPhone or iPad

Set up a VPN connection - Starters quide for students
- Smartphones (Android, Symbian)
> Linux - Recover your password - Starters guide for employees
- -> Multi-factor authentication (MFA) - Microsoft Intune
E -> Phone services -> Microsoft Teams
GHENT
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WHAT IS MFA?
Multifactor authentication (MFA) is 2 way to provide extra security 0 n t h i s p a g e

for your UGent account. When registering, you do not only enter
your username and password, but also a second factor.

GET STARTED WITH MFA Mema—— - Quick guide
i - Starting with MFA
- Add MFA methods
N

2. With the Microsoft Authenticator app
3. With another authenticator ap
4. With a security key

You can find a step-by-step explanation on the MFA pages.

How to use the verification
methods

- Reset MFA

- Frequently asked questions (FAQ)

S Tip: Set up SMS code or phone call verification as the first
method, and then set up another method. That way you can still login
when your preferred method is not available.

. Open a browser on your PC and surf to httos//mysignins microsoft.com/securitv-info. Sh D I'tC UtS ass

. Enter your Ugent email address. You will be redirected to a login screen.
. Log in with your UGent-password.

. Click on “Next" . .
TR - Wireless connection - Athena

. Select the method you wish to use

« Verification using an SMS code or phone call - Set up a VPN connection -> Starters guide for students

Start with this method

Follow these steps to activate MFA:

e Verification using the Microsoft Authenticator app on your smartphone. =4 RECUVEf VUUF paSSWU rd - Starte rs gUidE fUr EleUVEES

The most user-friendly and safe method in dally use, but a bit more laborious to start with.

e Authentication using another authenticator app such as Google Authenticator, LastPass, Authy, etc MUltI_fa C’[OF aUthentlcatmn (M FAJ = M |CrUSUﬂ: |ntU ne

Note: The helpdesk does not support these alternative apps.

- Phone services - Microsoft Teams
e Authentication using a Security key

This method Is only used In exceptional situations - Energy-eﬁ:icient ICT use - D|g|ta|_ S]gning
7. Click on "Add".




WHAT DID WE LEARN?

— DICT helpdesk helps with our technical problems

— There Is a starters guide for students

— We can get free Wifi at UGent through Eduroam

— To have access to research papers (opline library) we

Cisco AnyConnec t VPN

need to install and log into a VPN 7§ .00

CISCO

— To log Iinto UGent platforms we need to set up MFA
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https://helpdesk.ugent.be/en/
https://helpdesk.ugent.be/online/en/
https://helpdesk.ugent.be/eduroam/en/
https://helpdesk.ugent.be/vpn/en/
https://helpdesk.ugent.be/account/en/mfa.php

In het Nederlands
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UNIVERSITEIT DICT HELPDESK

GENT
UGENTNET | E-MAIL § ACCOUNT & PASSWORD  ATHENA & SOFTWARE  STORAGE  HELPME

Home > E-mail > Qverview

E-mail

Webmail Mail app
Hulieles uAE e 0l e T S UL L Check your email through your browser: If you use your own mail application, you need to set it up correctly;
looks like this: name.surname@UGent.be (without accents and _ _
spaces, case-insensitive) ‘ outlook office.com ‘ Microsoft Outlook

—+ Mozilla Thunderbird

i i -+ 105 (Phone/iPad]
You can access your email through your browser (webmail) or through

your own mail application. ~ mac05
- Android
Using your UGent e-mail E-mail: guidelines and policy FAQ
- Mailing lists - What measures does DICT take? -+ Frequently asked questions about e-mail
- Distribution lists -» Phishing and SPAM FAQ
- Shared mailbox - Forward e-mail as an attachment
- Attachments -» Ghent University mailing list quidelines

- UGent e-maildisclaimer

‘ Forward, vacation, spamfilter

-» Managing e-mail rules



In het Nederlands
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‘%ERSITEIT DICT HELPDESK
UGENTNET  E-MAIL ﬂTHENAESUFI'WARE STORAGE  HELPME

Home > Account & password = Overview

Account and password

Account Password Logging in
- All you need to know ‘All vou need to know — Log in and out with your UGent account
- Account termination -» Forgot your password? - Federated Single Sign-0n
-» Multi-factor authentication (MFA) - Access control for secured government applications

-» All frequently asked questions about MFA at 3 glance

External Accounts

= Access for externals

—» Managing an external account on welkom.ugent.be

GHENT
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S In het Nederlands

(%ERSITEIT DICT HELPDESK
UGENTNET E-MAIL  ACCOUNT & PASSWORD STORAGE  HELPME

Home = Software = Overview

Software

) Microsoft 365 Athena
Ghent University has licences for a wide range of software for
students and staff.

Info about Microsoft 365 Via Athena, you can use most of the applications licensed by UGent
without first installing them on your own computer.

, — Access to the online Microsoft 365 applications
-+ Software portfolio

— 0OneDrive for Business: secure online storage .
Access and initial use Athena

— Download and install Microsoft 365 apps
‘ Install Citrix Workspace App

- More on Athena

For employees:

- What software is offered on Intune devices?

- Software in the Intune company portal. Quick to:

- office.ugent.be Quick to:

‘ athena.ugent.be

Frequently asked questions

s Software FAQ Administrative applications

- SAP MyApps

GHENT
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DICT HelpMe

Find your answer quickly

- Take a look on our homepage. You will find a wealth of information there.
The answer to your question may also be listed there.

- Check the frequently asked questions with answers in our FAQ.

Need help?

- Qverview of previously asked questions

—» Ask a new guestion

Can't log in with your UGent account or don't have one yet? Click here.

Questions about personnel matters, Oasis, Ufora, ...?

-» You can find the different helpdesks on this overview.

Drop by?

You can also drop by our ServiceDesk with your device.

‘ make an appointment

Urgent?

For urgent cases you can call 09 264 47 47 (internal nr; 4747)
You can reach us from Monday to Friday between 8h and 18h

When you contact the helpdesk, always mention:

We can help quicker if you give us the following information:
Your login name

The Operation system (Windows, Unix, Mac05,..]) you are using
Which software you are working with

The location where you're experiencing problems (faculty department, PC-room, at home...)

The exact error message you received

-
-

-

Y

- When the problem occurred [circumstances)

Y

- The linkfURL if the problem occurs on a website or online application
Y

A screenshot of the problem

First aid for login problems

Forgot your password?
Reset your password at myaccount.microsoft.com. More info.

Are your configured multi-factor authentication (MFA) methods no longer available?
Reset them on mfareset.ugent.be.

This can also help:

- How to make a screenshot?

-» What is your IP-address?

11



WHAT DID WE LEARN?

UGENTNET  E-MAIL  ACCOUNT & PASSWORD  SOFTWARE  STORAGE  HELPME

— DICT helpdesk helps with our technical problems

— We can (and should!) check our UGent emaill

— We can change our UGent password

— We can use free software through Athena (install Citrix @
first) = Office 365 “I " '1' "i

— There's a serwcedesk to go W|th technlcal problems

NN
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https://helpdesk.ugent.be/en/
https://myaccount.microsoft.com/
https://athena.ugent.be/
https://helpdesk.ugent.be/athena/en/ica.php
office.ugent.be
https://servicedesk.ugent.be/en-index.php

—_ logout  Nederlandse homepage

GHENT

UNIVERSITY

Quick links Tools

- Academic calendar - Athena
- (lass and exam timetables - Library
- Education and examination code - Email
- (uide for new students - Ufora
- Medical service - (Qasis

- [uition fees - Phone book

GHENT

UNIVERSITY 13



—

GHENT
UNIVERSITY

- Homepage
‘ Study quide
‘ Ufora

- Education and
Examination Code

‘ My calendar

= General information

- Enrolments

- Examination resulis
- Special status

- Job student

- UCT enrolment

- Social Service

w39
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In het Nederlands

Siel Wellens

[‘_T:SD

(0029454, Advanced Polymer Chemistry, C0041284, Advanced

m?m??‘lrirmhi‘illllllllllllllllllllllllllllllllllg:ic

Go to the exchange programs of the Faculty of Sciences

Go to the scheduling software (TimeEdit)

STUDENT
Monday 26/9 Tuesday 27/9 Wednesday 28/9 Thursday 29/9 Friday 30/9
0830 ), r08:30
C0041254, Advanced Organic Chemistry GRO1 eénmalig les in Aud A 54 (0041234, Molecular Physical Chemistry
|ecture (0041284, Molecular Physical Chemistry lecture
Leslokaal 0.1, Gebouw 54, Campus Sterre lecture Leslokaal 0.1, Gebouw 54, Campus Sterre
Annemieke Madder, Catherine Cazin, Michael Oelzeméller, Steven Nolan | Auditorium A, Gebouw 54, Campus Sterre Frank De Proft, Fieter Schiettecatte, Zeger Hens
Frank De Proft, Pieter Schiettecatte, Zeger Hens
normaal hoorcollese inlokazl 0.1 54
10:00r 1000 10:00 10:
C0041254, Advanced Organic Chemistry GRO1 C004127A Molecular Structure | CO04 1404, Nanomaterials
lecture Analysis Chemistry
Leslokaal 1.1, Gebouw 54, Campus Sterre lecture lecture
Annemieke Madder, Catherine Cazin, Michael Oelgeméller, Steven Molan | Leslokaal 0.1, Gebouw 54, Campus | Leslokaal 0.1, Gebouw 512, Campus
Sterre Sterre
Frederic Lynen, Kristof Van Hecke, | lwan Moreels, Klaartje De Buysser,
11:30 LL:30Y Nigls Geudens Pascal Van Der Voort 1:30 11:30 11:30°
0041254, Advanced Crgznic Chemistry 1404, Nanomaterials Chemistry
|ecture ecture
Leslokaal 1.1, Gebouw 54, Campus Sterre lokaal 0.1, Gebouw 512, Campus Sterre
Annemieke Madder, Catherine Cazin, Michael Oelgeméller, Steven Molan |van Moreels, Pascal Van Der Vioort
r13:00 13 el il 13:00
0041254, Advanced Organic Chemistry GRO1
[ecture
Leslokaal 0.2, Gebouw 54, Campus Sterre
Annemieke Madder, Catherine Cazin, Michael Oelgemdller, Steven Nolzn
14300 14:30 r14:30
C004127A, Maolecular Structure Analysis (C0041534, Chemometrics
seminar. coached exercises lecture
Leslokaal 0.1, Gebouw 54, Campus Sterre PC/laptoplokaal 3.1 Konrad Zuse, Gebouw 59, Campus Sterre
Laszlo Vincze
17:30° 1730

14



https://studiekiezer.ugent.be/en/zoek?zt=&aj=2022&otc=EXCH&voMa=&voPB=&voAB=&fac=WE
https://cloud.timeedit.net/ugent/web

UFORA

@ ﬁ ﬂ Siel Wellens

UNIVERSITEIT
GENT

Ufora ~» Calendar UGent Profile .
Notifications

Account Settings

Announcements w Guide for stuc Progress
Integreren van MS Teams in een Ufora-cursus / News Log Out
Integrating MS Teams in a Ufora course oo N
Instant Notifications Email
Activity Feed - new comments from others on a post D LDCE] I € & La nguage
D Preferred Locale and Language

Activity Feed - new posts created by others

Announcements - announcement updated D [ English (United Kingdom) b

Announcements - new announcement available ‘
' 15



https://ufora.ugent.be/d2l/home

WHAT DID WE LEARN?

Tools

s WUEIER Free software available for all UGent students (install Citrix first)

s LEWAN Find research articles (install and log in to VPN!)
- Emall Read UGent mails (and course announcements) online or install Microsoft Outlook
- Ufora The digital learning environment for all your UGent courses

- (asis Find your curriculum, class schedules (TimeEdit), and other admin.

GHENT
UNIVERSITY
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https://helpdesk.ugent.be/athena/en/ica.php
https://helpdesk.ugent.be/vpn/en/

GHENT UNIVERSITY LEARNING ENVIRONMENT

iy L (e

s

UGENT ACCOUNT UFORA DASIS PANOPTO MS TEAMS
Personal login Course information Administration Lecture recordings Communication
and password and study materials and enrollment and livestreaming platform

+INFO +INFO +INFO +INFO +INFO

.

ATHENA WOOCLAP LEARNING TRACKS OFFICE 365
Access to all Digital Self-study Access to the
UGent applications voting system learning tracks Office package
+INFO +INFO +INFO +INFO


https://www.ugent.be/student/en/study-support/education-tools-and-lesson-recordings.htm
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«  lemplates

UNIVERSITY
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<4+ Basic principles

— Templates

2. Digital

Handy templates for your digital communication in the corporate design of Ghent University.

Overview See also digital templates in Word and PowerFPoint to print
i 2.1 Presentation slides = 25 Video=
£ UIJItd
22 E-newsletter = 26 LaTeX =
3. Signage
2.3 E-mail signature =
5. cvent 2 4 Social media and app icons =
5. Advertising
+ Websites

2.1 Presentation slides

Download presentation slides here below in PowerPoint (Windows) or Keynote (Apple)



IMPORTANT WEBSITES

— https://helpdesk.ugent.be/en/ = helpdesk

— https://lwww.ugent.be/student/en = student page

— https://www.ugent.be/student/en/study-
support/education-tools-and-lesson-recordings.htm
- overview of digital education tools & chatGPT

— https://stylequide.ugent.be/ = styleguide for templates

GHENT
UNIVERSITY 19


https://helpdesk.ugent.be/en/
https://www.ugent.be/student/en
https://www.ugent.be/student/en/study-support/education-tools-and-lesson-recordings.htm
https://www.ugent.be/student/en/study-support/education-tools-and-lesson-recordings.htm
https://styleguide.ugent.be/

ENJOY YOURTIME~ »

@
GHENT UNIVERSITY?
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